The UMass Lowell Department of Athletics seeks to conduct an intercollegiate athletics program that inspires student-athletes to achieve excellence in their academic and athletic pursuits; emphasizes character, courage and respect; and creates a sense of pride for the campus and community.
MISSION STATEMENT ATHLETICS  Student Success
We will assist student-athletes in their efforts to achieve all they hoped to achieve when they committed to attend UMass Lowell.
 Respect
We will represent character, courage and respect and use these traits to build a diverse and inclusive culture.
 Innovation
We will embrace entrepreneurship and innovation to boost competitiveness and capitalize on diverse ideas.
 Engagement
We will embrace the opportunity to enrich the undergraduate experience through engagement on campus and in the community.
 Collaboration
We will emphasize generosity, sharing and openness.
 Excellence
We will provide the resources needed for coaches, staff and student-athletes to thrive. 
ATHLETICS' CORE VALUES & PLEDGES
All members of the River Hawk athletic community commit to the values of character, courage and respect and use these traits to build a foundation of trust and leadership. They are rallying points to create hope in all circumstances.
We pledge that leadership development will be a hallmark of the student-athlete experience, affording benefits to students that will last a lifetime.
 Employ coaches who set a high standard of behavior, teach respect for others and ensure that student-athletes represent the university with class and dignity.
 Encourage importance of personal behavior and the willingness to abide by an uncompromising code of integrity, taking full responsibility for actions.
 Develop and implement a leadership program to support student-athletes and coaches in their efforts to become leaders in athletics and life.
 Provide student-athletes with the resources and training to strive for personal improvement and to fully develop their leadership potential in ways that will contribute to their teams' overall success.
 Provide opportunities that encourage student-athletes to use the power and appeal of sports to improve lives and strengthen communities.
 Create an environment that encourages successful personal, academic and athletic transition when student-athletes graduate from UMass Lowell.
UMass Lowell's faculty inherited a tradition of excellence established more than a century ago, and we join them to ensure academic standards are maintained.
We pledge that student-athletes will occupy a legitimate place as students on campus and that athletics will complement the overall educational experience at UMass Lowell.
ACTION STEPS:
 Graduate student-athletes at rates above those of the general student body and maintain graduate success rates (GSR) and academic progress rates (APRs) that compare favorably with conference and peer institutions.
 Establish primary goals for each team of an overall single-year APR of 985 or better, an overall all-sport GSR of 90 percent or higher, a federal graduation rate that is at least 15 percentage points higher than the general student body and an overall student-athlete grade point average of 3.2 or higher.
 Provide quality academic support facilities and appropriate technological resources.
 Work closely with team coaches to assist student-athletes in their efforts to maintain the appropriate balance between athletic and academic priorities.
 Ensure all sport programs are attracting student-athletes with high-level athletic talent, strong character and a personal commitment to succeed academically. 
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UMass Lowell's tradition of athletic achievement is a source of pride among students and alumni. Everyone connected to the Department of Athletics is committed to joining alumni in the effort to safeguard the university's strong legacy of success.
We pledge to provide the resources, facilities and support needed for River Hawk teams to pursue excellence on a level field against conference and peer institutions.  Provide scholarship support for all sports teams commensurate with conference and peer institutions.
 Attract high-quality student-athletes, coaches and support staff and create a culture of development and aspirational expectations.
 Provide the first-rate practice and game facilities needed to recruit and retain top student-athletes.
 Provide high-quality, year-round support services that ensure the continued development and well-being of all student-athletes. Ensuring individual and team accountability is an essential component of the River Hawk athletic culture.
D E P A R T M E N T O F A T H L E T I C
We pledge to conduct the athletics program in compliance with all NCAA, UMass Lowell and Commonwealth rules and regulations; establish and track measurable outcomes; embrace transparency by providing everyone with access to all plans; embrace diversity and inclusiveness; and conduct regular updates on plan implementation and performance.
 Develop and sustain an environment whereby rules compliance, gender equality, respect for diversity and leading by example are embraced by staff, coaches and student-athletes.
 Develop a vibrant, safe and welcoming community that creates a strong sense of belonging for all.
 Encourage a culture of compliance to ensure that administration, coaches, staff, student-athletes and boosters follow the letter and spirit of NCAA, Hockey East and America East rules.
 Provide a comprehensive NCAA rules education and compliance monitoring program.
 Implement technology to streamline administrative tasks, maximize productivity and improve communication related to compliance. The athletics budget is a living, breathing reflection of our values; still, we must balance the desire to achieve excellence in everything we do with a commitment to ensure long-term financial sustainability.
We pledge to provide maximum value and high-quality services for every dollar spent.
 Align resources with the Department of Athletics vision of excellence.
 Develop effective budgeting strategies to ensure fiscal integrity and annual balancing of the budget.
 Implement a broad range of aggressive revenue strategies to complement the university's commitment to provide a Division I-level budget, thus enabling all athletic teams to achieve success and attain equity between men and women. 
